Get the Facts on the Smart90 Pharmacy Network
Smart90 is a money-saving feature of your prescription benefit. It makes it easy for you to fill
prescriptions for your maintenance medications (those drugs you take regularly for ongoing conditions)
at a lower cost. With Smart90, you have the option to fill a 90-day supply of your maintenance
medications at a Walgreens retail pharmacy or the Express Scripts home delivery pharmacy – but you
will pay less for each 90-day supply than you would pay for three 30-day supplies at a nonpreferred
retail pharmacy.1

There are Two Ways to Save on Your Maintenance Prescriptions
1. For savings and convenience, take advantage of home delivery from the Express Scripts Pharmacy.
Get 90-day supplies of your medications delivered direct to you, safely and securely, with free
standard shipping.2
Log in at www.express-scripts.com or call 866-890-1419 to learn how to get started with home
delivery. Express Scripts can contact your doctor to have a new 90-day prescription sent right to you.
2. Or you can transfer your maintenance prescriptions to a nearby Walgreens. You or your pharmacist
can contact your doctor to get a new 90-day prescription or you pharmacist may transfer your
current 90-day prescriptions from the nonpreferred pharmacy.
Your copayment for your 90-day supply will be the same whether you fill your prescriptions through
Express Scripts home delivery or at a Walgreens.

Answers to Your Questions about Smart90
When does Smart90 start?
The Smart90 pharmacy network will be in effect beginning January 1, 2018. If any of your current
prescriptions are eligible for Smart90, Express Scripts will send you a personalized letter with a list of
impacted medications3 and nearby participating pharmacies. To help you transition your maintenance
medications to a Smart90 pharmacy, after January 1, 2018, you will be able to obtain two (2) refills for
up to 30-day supplies at your current pharmacy.
I already use home delivery to get my maintenance medications. Do I need to change anything?
No. If you’re using home delivery from the Express Scripts Pharmacy for your long-term drugs, you do
not need to do anything further. However, if you have additional questions, feel free to call Express
Scripts at 866-890-1419.
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How many pharmacies are available to me?
There are more than 8,500 retail pharmacies in the Smart90 network. To locate one, login to
www.express-scripts.com and click “Locate a pharmacy” from the menu under “Manage Prescriptions,”
Smart90 network pharmacies will be noted in your search results. Or call Express Scripts at 866-8901419. You can also use the Express Scripts mobile app on your digital device to locate a participating
pharmacy.
Can I fill my maintenance prescriptions at a pharmacy outside of the Smart90 network?
You must order a 90-day supply of your prescription medication either through the Express Scripts
Pharmacy or at a Smart90 network pharmacy. After the two (2) courtesy fills, if you fill maintenance
prescriptions at a retail pharmacy that is outside the Smart90 network, you will pay the full cost for each
prescription.
Do I have to fill all of my prescriptions at a Smart90 pharmacy?
No. The Smart90 program affects only ongoing prescriptions for maintenance medications. You must fill
all of these prescriptions through home delivery from the Express Scripts Pharmacy or at a Walgreens. If
you need to take medications like antibiotics for a short period, you may fill those prescriptions at any
participating retail pharmacy under our prescription plan. Also, you may obtain up to two (2) courtesy
refills for a 30-day supply at any participating pharmacy. That retail pharmacy doesn’t have to be in the
Smart90 network.
Do I need a new prescription to get started with Smart90?
If you choose to fill your ongoing prescriptions through home delivery, Express Scripts can contact your
doctor to get a new 90-day prescription. To get started with home delivery from the Express Scripts
Pharmacy, either log in at www.express-scripts.com or call Express Scripts at 866-890-1419.
If you choose to get your 90-day supply at a retail pharmacy in the Smart90 network, you’ll need to get a
new prescription. Your pharmacist will contact your doctor to obtain a new prescription or transfer your
prescription from the nonpreferred pharmacy. You must order a 90-day supply of your medication to
avoid paying more.
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If the cost of a medication at a retail pharmacy is lower than your plan’s retail copayment or coinsurance, you will not pay more than the retail
pharmacy’s cash price, regardless of the number of times you purchase the prescription. In some cases, this price may be less than either your
standard retail or mail copayment or coinsurance.
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Cost of standard shipping is included as part of your prescription benefit.
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The medications affected by this plan limit may change. To find out whether your medication is affected, log in at express- scripts.com and
select Price a Medication in the Manage Prescriptions menu. Then select your medication in the Search menu and click “View coverage notes”
on the results page.
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